MarketMingle Terms of Service

Last updated: January 26, 2026
Welcome to MarketMingle. These Terms of Service explain the rules, rights, and responsibilities that apply when you use our website, mobile applications, and related services (together referred to as the “Service”).
By accessing or using MarketMingle, you confirm that you have read, understood, and agreed to these Terms and our Privacy Policy. If you do not agree, you must not use the Service.

Eligibility and Account Use
You must be at least 18 years old to use MarketMingle. By using the Service, you confirm that you meet this requirement and have the legal capacity to enter into these Terms.
When creating an account, you agree to provide accurate and up-to-date information. You are responsible for keeping your login details secure and for all activity that occurs under your account. You must notify us immediately if you suspect unauthorized access.
Accounts may not be shared, duplicated, or created using false information. We reserve the right to suspend or terminate accounts at our discretion, including for violations of these Terms, fraudulent or illegal activity, payment issues, or actions that may harm the Service or other users.

What MarketMingle Provides
MarketMingle is an online grocery marketplace that allows users to browse products, create grocery boxes and budgets, plan savings, place orders, manage subscriptions and wallet balances, and track deliveries.
We work with trusted third-party partners to deliver our services, including:
· StoreBounty for product inventory and catalog management
· Shipbubble for shipping and delivery services
· Paystack for payment processing
Your use of these services may also be subject to their individual terms and conditions.

Account Registration and Management
You may register using an email and password or through supported social logins such as Google or Apple.
You are responsible for keeping your account information accurate and secure. You should always log out of your account when using shared or public devices.
You may delete your account at any time through your account settings or by contacting support. Before deletion, all pending orders must be resolved, subscriptions canceled, and wallet balances used or withdrawn. After deletion, your account will be deactivated, and some information may be retained as required by law.

Products and Availability
Product details, prices, and images are provided by our inventory partners. While we strive for accuracy, we cannot guarantee that all information is error-free or always up to date.
Product availability may change at any time. We reserve the right to limit quantities, correct pricing errors, substitute unavailable items, or cancel affected orders with a refund where applicable.

Orders and Purchases
When you place an order, you are making an offer to purchase the selected items. Orders are confirmed only after payment is successfully processed and you receive an order confirmation.
Orders are subject to availability, and we may cancel orders when necessary. Once confirmed, orders generally cannot be modified or canceled. If an issue arises, you should contact support immediately, though changes cannot be guaranteed.
Order statuses include pending payment, paid, fulfilled, cancelled, or failed.

Pricing and Payments
All prices are shown in Nigerian Naira unless otherwise stated. Shipping fees are calculated separately and displayed during checkout.
Payments are processed securely through Paystack or your MarketMingle wallet. We do not store full card details. By making a payment, you confirm that you are authorized to use the selected payment method.
If a payment fails, your order may be canceled and you will be notified. Refunds for eligible cases are processed to the original payment method within 5–10 business days.

Shipping and Delivery
Deliveries are handled by Shipbubble and other courier partners. Delivery times and costs depend on location, courier selection, and product availability.
You are responsible for providing accurate delivery details. Delivery times are estimates and may be affected by factors beyond our control. MarketMingle is not liable for delays caused by couriers, incorrect addresses, or recipient unavailability.
If delivery issues occur, contact support with your order details so we can assist.

Subscriptions
MarketMingle offers subscription plans that may include discounts, wallet bonuses, and other benefits.
Subscriptions are billed in advance and renew automatically unless canceled. You may cancel at any time, with cancellation taking effect at the end of the current billing cycle. Subscription fees are generally non-refundable except in exceptional circumstances.

Wallet Services
Your MarketMingle wallet allows you to store funds, receive bonuses, and pay for orders. Wallet balances are non-transferable and may be subject to limits or inactivity rules.
Wallet top-ups are processed via Paystack and may include processing fees. Refunds involving wallet transactions are returned to the original payment method after verification.

Returns and Refunds
Returns must be requested within the applicable return period and items must be in original condition. Certain items, including perishables and customized products, may not be eligible for return.
Refunds are processed after returned items are inspected and approved, typically within 5–10 business days. Damaged or defective items should be reported immediately with supporting evidence.

Acceptable Use and Prohibited Conduct
You agree to use MarketMingle only for lawful purposes. Prohibited actions include fraud, misuse of the platform, creating fake accounts, reselling products for commercial purposes, unauthorized data collection, system interference, harassment, or attempts to reverse engineer the Service.
Violations may result in account suspension or termination, order cancellation, forfeiture of wallet balances in cases of fraud, or legal action.

Intellectual Property
All content, software, branding, and design elements on MarketMingle belong to us or our licensors and are protected by intellectual property laws.
You are granted a limited license to use the Service for personal, non-commercial purposes only. You may not copy, distribute, or misuse our content without permission.
Content you submit to the Service may be used by MarketMingle in connection with operating and promoting the platform.

Disclaimers and Liability
MarketMingle is provided “as is” and “as available.” We do not guarantee uninterrupted service or error-free content.
We are not responsible for inaccuracies in product information, third-party service failures, or delays caused by external factors. To the maximum extent permitted by law, our liability is limited to the amount paid for the affected product or service.

Indemnification
You agree to indemnify and hold MarketMingle harmless from claims or damages arising from your use of the Service, violation of these Terms, or infringement of third-party rights.

Dispute Resolution and Governing Law
Before initiating legal action, you agree to contact our support team to seek informal resolution.
These Terms are governed by the laws of Nigeria, and disputes are subject to the exclusive jurisdiction of Nigerian courts. Disputes must be resolved individually and not as part of a class action.

Changes, Termination, and Miscellaneous
We may update these Terms at any time. Continued use of the Service after changes means you accept the updated Terms.
You may terminate your account at any time. We may suspend or terminate accounts for violations, legal requirements, or discontinuation of the Service.
If any provision of these Terms is found unenforceable, the remaining provisions will remain in effect.

Contact Information
For questions or support, contact us at:
Email: support@marketmingle.tech
For legal inquiries:
Email: legal@marketmingle.tech

Acknowledgment
By using MarketMingle, you confirm that you have read and understood these Terms, agree to be bound by them, and will comply with applicable laws.
MarketMingle — Your trusted grocery marketplace

